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Page 1

Area Name METRONET, INC

Rachel C paol.illo

Year

Contact Name: person USACshould contact
with questions about this data

Contact Telephone Number:
Number ot the person identitied in data line <030>

913 . ?54,3304

<039> Contact Email Address:
Email ot the identified in data

rachel. . pao1i1 1o@qseryicesco. com

<100>

<200>

<270>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Q|.-.heck box if no outages to report

Unfulfilled Service Requests (voice)
Detail on Attempts (voice)

Unfulfilled Service Req uests (broadband)
. Detail on Attempts (broadband)

Number of Complaints per 1,OOO customery (voice)
Fixed

Mobile
<430> Number of Complaints per 1,000 cIr"-*, (!4lrdb*d)
<440>

<450>

<500>

<510>

<600>

<610>

<700>

<710> Company price Offerings (broadband)

<1000> 
Pice Services Rate Comparability

Terrestrial Backhaul (y/N)? oo

<800> Operating Companies and Affiliates
<9O0> Tribat Land Offerings (y/N)? O O

(complete otto ch ed wo tks h eet)

(co m pl ete ottd ch ed wo rksh eet)

( otto ch des cri ptive documeh t)

(ottd ch d es cri ptive d ocuh en t)

(check to indicote certifcotion)

( otto ch e d dqc i pdve docu m en t)
(che* to indicote certifrcotion)

(d tto c h ed de sc i ptive docu fr en t)
( comp I ete o Eo ch ed wo*sh e et)

(conpl ete o ft dch ed wo*sh eet)

( c o m pl eb otta ch ed worksh eet)

(if yes, comptete dttoched wo*sheet)

(check to indicdte cettification)

( ottoch de sc i ptiv e docu m en t)
(il not, check to indicote certificotion)

( c ompl ete o tt o ch ed worksh e et )
( c o m pl ete o tto c he d wo*sh eet)

Mobile I -----l

SjIi* Oulllty Standards & Consumer protection Rules Compliance

*mns 
--'""v'!lJvv"'|P

I -----------t

uompany Price Offerings (voice)

<1010>

<1100>

<1110>

<1200> Terms and Condition for Lifeline Customers

0

0

Price Cap Carriers, proceed to pricefao Additional Documentation Worksheet
rncruding Rote-of-Return corriers offiriotua *iti*E7l6Jt Exchange corriers<2000>

<2005>

<3000>

<3005>

(check to indiete cettiJicotion)

(c om pl etu o ttd c hed wotks h eet)

Rate of Return Carriers, proceed to ROR Additional Documentation Worksheet
(check to indicote certilicotion)

( c om pl ete o ft o ch ed wo rks h ee t)

10t14t20,t3
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Page 12

<010> Area Code

<015> Area Name CINERGY METRONET,

Yea r

<030> Contact Name - USAC should this data Rachel C paolilto
<035> Contact - Number of identified in data line<030> 913.7s4.3304
<039> Contact Email Address - Address of identified in data line <O3O> rachel . paolillo@qsericesco. com

rO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

certifothatlamanofficerofthereportingcarrier;myresponsibilitiesincludeensuringtheaccuracyor.r,
ecipients; and, to the best of my knowledte, the information r€ported on this form and ln any attachments is accurate,

carrier: CINERGY METRONET, INC.

officer: CERTIFIEDONLINE

Authorized Officer: vice presidenr Tax

of Authorized officer. 913.754.3305

Area Code of Reportins Carrier: 329010
Due Date for this form: 7o/Ls/20a3

ffiunderTitle 19 ofthe United States Code, 18 U.S.C. g 1001.

10t1412013 Page 12



Page 13

329010

CINERGY METRONET

20]-4

Rachel C Paolillo
<035> - Number of identified line <030> 913.754 .3304
<039> Contact Email Address - of rachel . paolillo@qservlcesco. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

certification of officer to Authorize an Agent to File Annual Reports for cAF or U Recipients on Behalf of Reporting carrier

"lnirv 
tn"ii ", """.iii; i:1,fJff*"#:fll,:?:q and, to the b$t of my knowledge, the reports andtata proviaeJ to $ri auttrorized agent is accurate.

Person5willfullymakingfalsestatement5onthisformcanbepUni5hedbyfineorforfeitUreunderthecommunicat,on.ooo,ffi
underlifle 18 ofthe United States Code, 18 U.S.C O 1001.

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

as agentfor the reportlng carrier, certlfy th"
le data reported herein based on data provided by the reporting carier; an4 to the best ofmy knowledge, the i;formation reported herein is accurate,

18 ofthe United States Codg 18 U.S.C. g 1001.

101't4t20'13
Page 13



Affachments



&!

i g e€

E e 
g'

o H-o; !.eoi
=-c?E;.= qE

8Eioe
o
Y
o
o

o

!
o
d
@o

-4

o
6
?

o

!
a

o
o

An

.,)

I

4
o

!
E
z

o
E
z

o
4
o

U

o

dz
@o<t!
EqioOU[6

85

rU
.g
o

!!

E
o
EI
@
e,otr
!O g-

EE
^c
a--.9E>o
E3


